Dear Homeowner,

At this time, we would like to take a moment to explain how to submit a request for service and what to expect from your Customer Care Representative.  

You will be given two opportunities for scheduled warranty service, which will occur approximately 90 days and 10 months after your closing date.  You will receive in the mail a blank warranty request to fill out and send back in to us.  You may submit that form either by mail, email, or fax.  All requests must be submitted in writing. Our contact information is as follows:

Phone:  303-293-2344  

Fax:  303-293-0021

Email:  acervantes@tcresidential.com 

Address:  8101 E Prentice Ave Suite 910 Greenwood Village, CO 80111

Here is an outline to help you understand our process:

1. Homeowner fills out service request and sends it to our Customer Care Office.

2. Our Customer Care Coordinator processes the request and sends it out to the Customer Care Representative for your community.

3. The Customer Care Representative will contact the Homeowner within 24 hours of receipt to schedule an inspection appointment.

4. At the time of the inspection appointment, each item will be assessed by the Representative, and if needed assigned a trade for repairs.  The Customer Care Representative will also set up a day agreed upon by the Homeowner (Mon-Fri 8am-4pm) to have the repairs done.  This is called the Workday.  On this day, you are required to be home to allow access for the trades.

5. On the Workday, Trades will come to perform the repair work from the inspection appointment.

6. The Customer Care Representative will follow up with you at the end of your Workday to confirm all the work has been completed to our standards, and ask that you sign off on the corrected items.

If you happen to have an urgent matter come up that cannot wait for one of the scheduled warranty visits, please submit it as soon as possible so that we may correct it for you.

As always, if you have an after hours emergency, please refer to your emergency numbers sticker located inside your sink base cabinet for individual trade emergency numbers.  Your property manager is ACCU, Inc. and they can be reached at 303-733-1121.

Thank You,

Customer Care Department
